
CUMBRIA POLICE AND CRIME PANEL

Meeting date: 24 July 2018

From:  Monitoring Officer (Cumbria County Council)

COMPLIMENTS AND COMPLAINTS

1.0 EXECUTIVE SUMMARY

1.1 This report advises members of any complaints received in 
accordance with the Panel’s complaints procedure.  The 
report outlines where appropriate, what, if any, action has 
been taken in respect of the complaints.

1.2 This report also records any compliments received.

2.0 RECOMMENDATION

2.1 Members are asked to note the report.
2.2 Members are asked, if appropriate, to recommend any 

further course of action.

3.0 BACKGROUND

3.1 At the meeting on 17 December 2012 the Panel agreed to adopt 
a complaints procedure to consider non-criminal complaints in 
relation to the Police and Crime Commissioner or other office 
holders.

3.2 The Procedure 
3.2.1 The Procedure states the Monitoring Officer of Cumbria County 

Council would consider all non-criminal complaints regarding both 
quality of service and conduct, and act to broker local resolutions 
to resolve the complaints and resolve relationships.

3.2.2 The Panel would then receive a monitoring report regarding 
complaints against the Police and Crime Commissioner at each 
meeting.  This would detail the number of quality of service and 
conduct complaints and state whether local resolution has been 
agreed.  In addition this report would outline the number of 
compliments received.



4.0 DETAILS OF COMPLAINTS RECEIVED

4.1 As detailed at paragraph 4.1 of the previous report to the Panel, 
dated 13 March 2018, there was one ongoing complaint.  Since that 
report, a further three complaints have been received.  

4.2 In relation to the ongoing report, the Deputy Monitoring Officer 
proposed an informal resolution which was acceptable to the 
Commissioner.  Unfortunately, the complainant has not accepted 
this proposal at the date of this report.  Although attempts to 
assuage the complainant’s concerns continue, it will be necessary 
before the next report to bring the matter to a conclusion. 

4.3 The first of the further complaints received has now been resolved.  
There had been an exchange of number of letters sent between the 
Commissioner and this particular complainant prior to the 
Commissioner attending the complainant in a surgery.  During the 
surgery, the Commissioner agreed to write a further letter to the 
complainant subsequent to the surgery.  The complaint was that 
the Commissioner had not written this letter.  As part of an agreed 
resolution to the complaint, the Commissioner has now written to 
the complainant and the complaint is resolved. 

4.4 The second of the further complaints received is ongoing, although 
progress has been made in reaching a resolution.  The complaint is 
that the Commissioner, in correspondence with the complainant, 
has taken the view that the background factual context does not 
give rise to any criminal matters.  In an attempt to resolve this 
complaint, the Commissioner has provided the complainant with his 
reasoning behind his view.  The complainant, in response, has 
raised a number of issues.  Of those, it has been agreed with the 
complainant that one of those issues merits further consideration 
by the Commissioner in an attempt to finally resolve this complaint.  
The Commissioner is, at the date of this report, giving that 
consideration. 

4.5 The final further complaint received has not yet been referred to 
the Commissioner, as attempts are still being made to define 
exactly what is the complaint, and whether or not it is within the 
Panel’s remit.   



5.0 DETAILS OF COMPLIMENTS RECEIVED

5.1 The Monitoring Officer has not been made aware of any 
compliments that have been received during the relevant period.

Iolanda Puzio
Monitoring Officer, Cumbria County Council

12 July 2018

APPENDICES

None

BACKGROUND PAPERS

No background papers 

Contact: Ben Spencer
E-mail: ben.spencer@cumbria.gov.uk
Telephone: 07919 297914

mailto:ben.spencer@cumbria.gov.uk

